
 
 

SCAMS BULLETIN 
 

APRIL 2013 
 

The purpose of this scams bulletin is to enable Hampshire 
residents to be aware, and therefore guard against, the types 
of scams currently being reported to Hampshire County 
Council’s Trading Standards service.  
 
Trading Standards will collate information on scams to 
provide information and intelligence to the public and other 
agencies but will normally only intervene when the victim is  
vulnerable and has been financially abused. 
  
In appropriate cases Trading Standards will also seek to take 
enforcement action through the courts.  
 
If you are worried about a potential scam please contact: 
 

Citizens Advice Consumer Helpline 
on  

08454 04 05 06  
or online using the 

Online consumer complaint form
 
 
 
 
 
 

HANDLING: This bulletin may be distributed 
to the public 

 
 
 
 
 
 

 
 

https://ssl.datamotion.com/form.aspx?co=583&frm=complainform&ri=SW&to=enquiries


 
 

MAIL ORDER SCAMS 
 

Hampshire County Council’s Trading Standards Service is warning 
consumers to be wary of mail order companies who allege they 
have won a prize.  
 
The consumer will receive a catalogue with a letter alleging they 
have won a large cash prize.  In order to claim the prize, the 
consumer is invited to purchase items from the catalogue or pay 
an administration fee. The letter will look very convincing, but in 
the small print it normally specifies that the consumer’s name has 
been entered into a sweepstake and they will not automatically 
receive the prize.  
 
However, the consumer will continue to receive letters promising 
further cash prizes, should they purchase additional items. As an 
enticement, a cheque for a very small amount may be sent with a 
promise of more money to come. This results in the consumer 
purchasing many goods they do not need or want.   
 
Real Life Case Study 
 
Mr D who is an older man with memory loss, was ordering goods 
on a regular basis from various mail order companies in the hope 
he would win a cash prize. Over a two week period he spent 
£2,000 on medicinal products, expensive sweets and chocolates, 
jewellery and general household products. Although he did not 
need or want these items, he believed by placing orders his 
chance of winning a prize increased. Mr D’s family became aware 
of his situation and reported the matter to Trading Standards. An 
officer spoke with Mr D and whilst it was difficult to convince him 
that he was a victim of scammers, he agreed to have his mail 
redirected to a family member.   
 
Anyone can be caught out by this type of scam, but it is normally 
more vulnerable adults who end up as victims. Hampshire County 
Council is warning consumers not to send money in order to 
receive a prize, and asks family and friends to look out for these 
scam letters.  
 
 
 
 
 
 
 



 
 

BEWARE ONLINE SURVEYS 
 

Consumers shopping online are advised to be careful when a 
survey appears in a ‘pop-up’ advertisement.   
 
A concern has been raised by a Hampshire resident who decided 
to complete a customer survey that appeared in this way. The 
questionnaire was short and straightforward, and an offer was in 
place to enter the consumer in a prize draw. On completion, the 
consumer was asked to provide their mobile phone number.  
 
Some time later, the consumer began to receive text messages 
inviting him to take part in a gambling game which he ignored.  
However, he continued to receive text messages including one 
that advised he had been entered into a weekly prize draw and 
would be charged £4.50 every week unless he replied ‘STOP’.   
The consumer decided it was not good practice to respond to a 
unsolicited text message, and reported this matter to his mobile 
phone provider.  
 
It transpired the consumer had been charged £58.50 to his mobile 
phone contract by the scammer. With intervention from his 
provider, the subscription was cancelled and a refund was 
received.  
 
Hampshire County Council Trading Standards Service warns 
consumers to be alert when ordering goods online, and not to click 
on any pop-up advertisements or complete surveys that appear in 
this way.     
 
Please report any concerns to: 
 

Citizens Advice Consumer Helpline on 
08454 04 05 06 

Or online using the 
Online consumer complaint form
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ONLINE DATING SCAMS 
 

Hampshire County Council Trading Standards Service is warning 
consumers not to fall for online dating scams.  
 
Scammers target victims by setting up fake profiles on legitimate 
dating and social networking websites and in chat rooms. They will 
go to great lengths to build a rapport and gain trust from a potential 
victim. Once they have built up a relationship, they will concoct a 
plausible sounding story to try to get the victim to part with money.  
This may include claims of serious illness or a family crisis to cheat 
people out of their money.  
 
At some stage, which may take a couple of weeks or several 
months, the scammer may suggest future communication takes 
place away from the website. If money is sent, they may soon 
come back for more. If money is not sent, then their emails and 
calls may become more desperate and persistent, pressurising the 
victim to send money.  
 
In order to protect yourself from this type of scam – 
 
Watch Out: if an online admirer asks you to communicate outside 
the dating website, it could be a scammer. 
 
Think Twice: never send money or give your personal details to 
someone you met online.   
 
Report: if you think you have provided your account details to a 
scammer, contact your bank immediately.  
 
If you are worried about scams please contact: 
 

Citizens Advice Consumer Helpline on 
08454 04 05 06 

Or online using the 
Online consumer complaint form
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SHAREHOLDER SCAM - UPDATE 

 
Hampshire County Council Trading Standards Service has 
continued to receive complaints from concerned consumers who 
have been involved in shareholding scams.   
 
The scammers will access information on shareholders from a 
public register asking to buy a percentage of the consumer’s share 
at a good price. The scammer will not correspond by post, and 
suggest vulnerable consumers use their local library’s fax 
machine. They are then asked to return the fax along with a 
payment which is made by bank transfer. Once a payment is made 
the scammer will persist in chasing for more money.   
 
Consumers are urged NOT to respond to any offers of this nature 
and to report any concerns to the Citizens Advice Consumer 
Helpline.  
 
 
 

INHERITANCE SCAMS 
 
Real Life Case Study 
 
Mr S received a letter from a business based in Hong Kong, 
alleging that someone with the same surname as him had died, 
and an unclaimed inheritance was available.  The business said 
they could apply for this large sum of money, which they were 
prepared to share with Mr S but they needed an upfront payment 
from Mr S in order to apply.  They advised him not to tell anyone 
about this offer.  
 
Mr S recognised this offer as a scam and threw the letter away.   
 
Hampshire Trading Standards Service is warning consumers to be 
aware of similar scams and to report any concerns to: 
 

Citizens Advice Consumer Helpline on 
08454 04 05 06 

Or online using the 
Online consumer complaint form
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              ‘REGISTER TO VOTE’ WARNING  
 
Hampshire consumers are advised to be cautious of websites that 
ask them to pay to register to vote.   
 
Consumers have been invited to complete an online form at a cost 
of approximately £30 for the registration process. In addition, such 
websites may apply premium rate charges for their phone services 
(including extra network charges) to manage an applicant's voter 
registration.  
 
The Electoral Commission warns against such practices as 
registering to vote directly with them is free of charge, and there 
are no associated costs to complete and return a form to an 
individual’s Electoral Registration Office.  They want to ensure that 
members of the public are not charged for using a service that is 
straightforward and free.   
 
To find out about registering to vote for free please contact the 
Electoral Commission by visiting the following website 
www.aboutmyvote.co.uk or telephone 0800 3 280 280.  You may 
also wish to speak with your local authority, whose contact details 
can be found at:  https://www.gov.uk/find-your-local-council
 
   
 
If you think you may have paid to register your vote, please seek 
advice from; 
 

Citizens Advice Consumer Helpline on 
08454 04 05 06 

Or online using the 
Online consumer complaint form

http://www.aboutmyvote.co.uk/
https://www.gov.uk/find-your-local-council
https://ssl.datamotion.com/form.aspx?co=583&frm=complainform&ri=SW&to=enquiries

